Privacy & Confidentiality Policy — Thornlea Medical
Centre

At Thornlea Medical Centre, your privacy is important to us. We are committed to protecting your
personal health information in accordance with Ontario’s Personal Health Information Protection Act
(PHIPA).

What Information We Collect

We collect only the information needed to provide you with quality care, including: Name, date of birth,
contact details, health card number, medical history, test results, and treatment information.

How We Use Your Information

Your information is used to provide medical care, manage appointments, communicate with healthcare
providers, and process billing and insurance.

How We Protect Your Information

We use secure electronic medical records, restricted access, password protection, and staff
confidentiality agreements to protect your data.

When We Share Information

We do not share your information without your consent, except when required by law or for healthcare
services such as referrals, labs, pharmacies, or public health reporting.

Your Consent

By receiving care at our clinic, you provide consent for us to use your information for healthcare
purposes. You may request restrictions or withdraw consent where applicable.

Access to Your Records

You may request access to your records or corrections in writing. Administrative fees may apply.

Record Retention



We retain records as required by Ontario regulations and securely dispose of them when no longer
needed.

Contact Information

Thornlea Medical Centre
Phone: 416-425-8800

Policy Updates

This policy may be updated periodically.



